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CUSTOMER GRIEVANCE REDRESSAL MECHANISM

The Company has established this Customer Grievance Redressal Mechanism in accordance with the guidelines
issued by the Reserve Benk of lndia, including communications issued by the Consumer Education and
Protection Department (CEPD), to ensure prompt and fair resolution ofcustomer complaints-

Lcvel 1r Register your Complaint

Customers / investors may lodge their complaints in writint or through email in relatjon to any services,
transactions, or other matters:

Email: gfsl 1994@gmai l.com
Address: 17, Ganesh Chandra Avenue, sth Floor, Kolkata - 700013

An acknowledgement of the complaint shall be provided within 2 working days and the complaint shall be
resolved within 7 days h'om the dare ofreceipL

Level 2: crievance Redressal omcer

lf the complaint is not resolved within the above time or the customer is not satisfied with the response, tle
matter may be escalated to the Grievance Redressal omcer:

Ms. Ankita Modi
Company Secretary
Ema i I : argamal0505@&!ail,com
Phone: 033- 35,14 1664

Level3: Principal Nodal Omcer

lf the resolution provided at Level 2 does not meet your expectation, you can approach our Principal Nodal
0mcer:

Mr. Lav Ba,aj
Principal Nodal0fficer
Email: lav-ba jaj@yahoo.com
Phone: 7003280543

L€vel4: RBI lntegrated Ombudsman Scheme

lf the complaint is not resolved within a period of 30 days or the customer is not satisfied with the resolution
provided, the customer may approach the Intetrated Ombudsman Scheme ofthe RBI by filing a complaint on
the Complaint Management System [CMS) portal:

hft ps: / /crtts.rbi.orain
Emailr lrlI@rhi,sr&itr
Centralized Receipt and Processing CenEe (CRPC]

Reserve Bank of India,
Central vista, Sector 17,
Chandigarh-160017

The Company is committed to resolving customer grievances in a fair, transparent and tjme-bound manner and

maintaining proper records of all complaints received.
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